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EDUCATION

Georgia Institute of Technology (Remote) Atlanta, GA
Master of Science, Computer Science; Human Computer Interaction (HCI) Specialization December 2026
GPA: 3.75

The George Washington University, School of Business Washington, DC
Bachelor of Business Administration, Finance, Real Estate, International Business Majors May 2021
Certifications

Bloomberg Market Concepts (BMC), ICAgile Certified Professional, Stanford UI/UX Design for Al Products

EXPERIENCE
Freddie Mac McLean, VA
Product Designer December 2021- Present

e Serve as the lead UX designer for Freddie Mac’s largest external mortgage platform (Loan Selling Advisor), used by
hundreds of financial institutions. Designed 50+ workflows and 100+ high-fidelity screens, improving loan pipeline
efficiency and data visibility across pricing, delivery, and funding processes- resulting in more efficient contract and
loan pipeline management.

e Drive end-to-end product design across ten enterprise-level applications, collaborating with product managers,
engineers, and business stakeholders to deliver accessible, user-centered, and data-driven solutions; enabling the UX
team to scale support from 83 to 102 applications.

e Conduct user research, prototype testing, and A/B experiments to validate hypotheses, reduce friction in complex
financial workflows, and increase user satisfaction.

e Transformed the style guide and design system from a static InDesign document into a fully functional Figma
component library, transferring 85+ components using advanced variables to enhance consistency, scalability, and
synchronization across design projects.

e Active contributor in an Agile team of developers and designers to maintain and evolve our design system built on the
Angular framework. Co-designed and implemented core components- including an advanced search feature and
date/time picker- ensuring visual consistency and rapid iteration across multiple Single-Family applications.

e FEarned a top performance review score of “5” and received eight company awards in recognition of exceptional
strengths in understanding user needs, rapid prototyping, and delivering impactful design solutions.

Freddie Mac McLean, VA

Financial Analyst I June 2021 - December 2021

e Partnered with business and technology teams to enhance the Quality Control Advisor application by translating user
insights into clear functional requirements.

SKILLS/ACTIVITIES

Technical: Figma, Cursor, Claude, HTML, CSS, JustinMind, InDesign, Photoshop, Illustrator, Blender, Unity, Jira, Stata,
Cross-functional collaboration, User research, Stakeholder facilitation, AGILE

Other: Volunteer Tutor, Affordable Homes and Communities, Arlington, VA, 2021-2023

Interests: Oil painting, 3D modeling and design, woodworking
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